
Chapter 1: Understanding (the Need for) Transformation 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 

  



Chapter 2: Exploring Relevant Technologies for Healthcare 

 

 

 

 



 

 

 

 

 

 



 

 

 

 



 

 

  



Chapter 3: Unfolding the Complexity of Transformation 

 

 

 

 

 

 

 



 

 

 

 

 



 

  



Chapter 4: Including the Human Factor in Transformation 

 

 

 

 

 

 



 

 

 

 

 



 

 

 



 

 

  



Chapter 5: Leveraging TiSH as Toolkit for Common 

Understanding 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

  



Chapter 6: Applying the Panarchy Principle 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 

  



Chapter 7: Creating New Platforms with OODA 

 

 

 

 

 



 

  



Chapter 8: Learning How Interaction Works in Technology-

Enabled Care Teams 

 

 

 

 

 



 

 

 

 

 

 

  



Chapter 9: Working with Complex (System of) Systems 

 

 

 

 

 

 

 



 

 

 



 

 

 

 

 



 

 

  



Chapter 10: Assessments with TiSH 

 

 

 

 

 



 

 

 

 

 



 

  



Chapter 11: Planning, Designing, and Architecting the 

Transformation 

 

 

 

 



 

 

 

 

 

 

 

 

 



 



 

 

 

 

 

 

 



Chapter 12: Executing the Transformation 

 

 

 

 

 

 



 

 

 

 

 



 

 


