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Chapter 2: Managing Leads, Accounts, and Contacts 



























 

  



Chapter 3: What Are Segments and Lists? 



















 

  



Chapter 4: Managing Marketing Forms, Pages, and Websites 

 















 

  



Chapter 5: Creating Marketing Emails 

























 

  



Chapter 6: Outbound Customer Journeys 

















 

  



Chapter 7: Real-Time Marketing Journeys 













































 

  



Chapter 8: Managing Events 































 



Chapter 9: Dynamics 365 Customer Voice 



































 

  



Chapter 10: Power Platform 





































 


